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E X E C U T I V E  O V E R V I E W

Who We Are
Saudi Net Link (SNL) is a Saudi-licensed ICT and satellite communications company, founded in 1995 and headquartered in Al Khobar, with a 
branch in Riyadh and regional offices in Egypt and Oman. Over three decades SNL has grown from a VSAT service provider into a full-stack 
system integrator — designing, building and operating satellite, terrestrial, wireless and tactical networks for government, defence, energy and 
enterprise customers across the Kingdom and the wider MENA region.

30+
Years operating in the 
Kingdom

900+
Remote sites connected 
nationwide

4
Ground stations in KSA & UK

14
Dispatch locations across KSA

~200
People across the company

W H AT  W E  D O  ·  S I X  C A P A B I L I T Y  P I L L A R S

Satellite
VSAT & managed 

connectivity

Teleport & NOC
Multi-orbit, 24/7

RF Engineering
Survey, design, calibration

Tactical Comms
Mobile & field networks

Cybersecurity
SOC & spectrum defence

IoT & Fleet
Tracking & AI analytics

From a single VSAT licence to a full-stack ICT integrator — networks that stay up where it matters most.
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3 0  Y E A R S  I N  T H E  K I N G D O M

Our Journey
Three decades of steady expansion — from licensed VSAT provider to regional managed-services integrator.

1995
Founded in Saudi Arabia

2005
UK hub opened, extending 
international connectivity

2006
Licensed as a VSAT service 
provider in the Kingdom

2013
Saudi Aramco engagement 
begins — VSAT for oil & gas

2015
Established as a leading 
system integrator and ICT 
provider

2020
Mediacom (media services) 
and AVS (vehicle 
fabrication) launched

2022
Managed Services launched 
for end-to-end ICT

2024
Managed services extended 
across MENA

2025
30 years of dedication, 
innovation and trusted 
service
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W H O  W E  A I M  T O  B E

Our Purpose

Vision

To be the leading ICT solutions and wireless 
communications provider across the 
Kingdom of Saudi Arabia and the wider 
Middle East — connecting the unconnected 
through secure, scalable, multi-orbit 
communications that transform industries 
and improve lives.

Mission

To deliver advanced ICT and satellite 
communication solutions that raise our 
customers’ operational efficiency — with 
high-quality, innovative products that make 
SNL a trusted partner to government, 
enterprise and military organisations.

Commitment

Four values guide every engagement — 
Integrity, Quality, Excellence and 
Responsibility — as we continuously 
broaden our solutions to meet the evolving 
needs of customers in the Kingdom and 
beyond.
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G E O G R A P H I C  P R E S E N C E  &  C O V E R A G E

Offices & Branches
Headquartered in the Eastern Province, with field reach across every region of the Kingdom.

O F F I C E S

Al Khobar, KSA
Headquarters

Riyadh, KSA
Branch office

Cairo, Egypt
Branch

Muscat, Oman
Subsidiary company

Salalah, Oman
Subsidiary company

Dispatch locations

14
Field teams distributed across Saudi Arabia for 
SLA-driven response.

Teleports & hubs

Riyadh — Center3 data centre
Al Khobar — Salam data centre
Dirab — joint venture with Arabsat
United Kingdom — international hub

900+
Remote sites connected 
nationwide

Served from in-Kingdom teleports, 
a 24/7 NOC and 14 dispatch points.
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W H E R E  W E  A D D  V A L U E

Market Segments
Eight sectors where connectivity has to work beyond the reach of terrestrial networks.

Oil & Gas

Field connectivity, AI rig monitoring, 
asset & pipeline IoT

Government

Secure ICT, tactical radio and VSAT for 
public entities

Defence & 
Security

TETRA / DMR / P25, BLOS tactical 
comms, EW & jamming

Utilities & 
Energy

Pipeline, tank and smart-metering IoT 
monitoring

Enterprise

Turnkey connectivity, IP VPN and 
managed ICT

Maritime

LEO / VSAT maritime broadband, AIS 
& fleet tracking

Transport & 
Logistics

Fleet management, cold-chain and 
cargo tracking

Agriculture

Livestock GPS tags, soil, water & 
irrigation sensors

Documented client relationships span energy majors, national operators, oilfield-services companies and multiple government & defence entities.
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P R O D U C T S ,  S O L U T I O N S  &  S E R V I C E S

Products & Services
Eight core portfolio areas — delivered standalone or combined into a single engineered solution.

01

p. 9

VSAT & Managed 
Connectivity

Satellite internet, enterprise IP VPN & 
24/7 O&M

02

p. 10

Teleport, NOC & 
Multi-Orbit

In-Kingdom teleports, NOC and GEO · 
MEO · LEO backbone

03

p. 11

RF Engineering & 
Calibration

Survey, RF design, HUB integration 
and certification

04

p. 12

Mobility, Field & 
Tactical

COTM / COTP, field vehicles, TETRA / 
DMR / P25, BLOS

05

p. 13

Security & 
Surveillance

Access control, CCTV, AI video & body-
worn cameras

06

p. 14

Cybersecurity & 
Spectrum

SOC, encryption, EW & interference 
hunting

07

p. 15

IoT & Fleet 
Management

Asset & fleet tracking, satellite / 5G-
NTN, AI analytics

08

p. 16

Consultancy, 
Training & 
Innovation

Advisory, professional training, digital 
transformation
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P O R T F O L I O  1  O F  8  ·  C O N N E C T I V I T Y

VSAT & Managed Connectivity
SNL takes a remote site from licensed capacity to a certified, monitored link — and keeps it running.

01

Secure capacity
Licensed space segment 

contracted

02

Design
Per-site QoS and routing plan

03

Survey
Look angles, power and 

mounting

04

Install & commission
Terminal aligned, link certified

05

Monitor 24/7
NOC, ticketing and KPI 

reporting

06

Maintain & spare
SLA field response and stock

S P A C E  S E G M E N T    Capacity contracted from Arabsat, Eutelsat, SES, Intelsat and OneWeb

Fixed Flyaway Auto-acquire Stabilised SOTM Manpack

Isolation testing & ticketing Video & SNG media bonding O&M contracts and spares
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P O R T F O L I O  2  O F  8  ·  I N F R A S T R U C T U R E

Teleport, NOC & Multi-Orbit Network
SNL contracts the capacity, runs the ground stations, routes the traffic and reports on it — around the clock.

01

Contract capacity
GEO, MEO and LEO under 

one plan

02

Run teleports
Four ground stations SNL 

staffs and maintains

03

Land & route traffic
SD-WAN core with per-site 

QoS

04

Monitor 24/7
Tier-2 / Tier-3 NOC, ticket 

to closure

05

Report & assure
SLA reporting and capacity 

planning

Riyadh
Center3 data centre

Al Khobar
Salam data centre

Dirab
Joint venture with Arabsat

UK Hub
International gateway

GEO
Wide-area capacity and 
broadcast

MEO
Low-latency trunking via SES

LEO
OneWeb broadband to hard-
to-reach sites

4
Ground stations — KSA & UK

24/7
Tier-2 / Tier-3 NOC

3 orbits
Blended through one SD-WAN core · 
WTA Tier 3 teleports

10



SAUDI  NE T L INK   ·   ww w.s audi net l i nk . sa

P O R T F O L I O  3  O F  8  ·  R F  E N G I N E E R I N G

RF Engineering, Survey & Calibration
SNL surveys the site, designs the RF chain, integrates it, proves it to specification — and keeps it there.

01

Survey
Site, spectrum and path 

measured

02

Design
RF chain, redundancy and IFL

03

Integrate
Antenna, HPA, LNA and indoor 

kit

04

Calibrate
Alignment, pattern and noise 

floor

05

Certify
Report or certificate issued

06

Maintain
Annual and corrective 

programmes

W H AT  S N L  D E S I G N S  A N D  I N T E G R AT E S

VSAT network 
design RF systems Monitoring 

systems

IP traffic design Telecom shelters Switching & 
redundancy

Antenna control 
units

Tracking & beacon 
receivers RF-over-fibre links

W H AT  S N L  M E A S U R E S  A N D  C E R T I F I E S

Earth station 
survey Spectrum survey Interference DF

UAV geolocation Microwave path Antenna pattern & 
gain

Noise floor 
baseline

Link budget 
validation

Compliance 
reports
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P O R T F O L I O  4  O F  8  ·  M O B I L I T Y  &  D E F E N C E

Mobility, Field & Tactical Communications
SNL specifies the platform, fabricates it in-house, fits the communications and supports the crew that uses it.

01

Specify
Mission profile and vehicle 

type

02

Fabricate in-house
AVS builds the body and 

racks

03

Integrate comms
SATCOM, radio, LTE and 

video

04

Commission & train
Acceptance testing and 

handover

05

Support in the field
24/7 remote and 

dispatched

P L AT F O R M S  S N L  B U I L D S  A N D  E Q U I P S

Truck 4x4 & van Trailer 20/40 ft Vessels & yachts Mobile data centre

L I N K  M O D E S  A N D  TA C T I C A L  S Y S T E M S  S N L  D E L I V E R S

COTM — on the move COTP — on the pause SNG media bonding Multiband tactical radio

L-TAC satellite BLOS DMR & P25 networks Jammer systems MIL-STD platforms

In-house
Vehicle fabrication through AVS

5
Platform types equipped

Gov · Defence
Rapid deployment, minimal 
infrastructure
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P O R T F O L I O  5  O F  8  ·  P H Y S I C A L  S E C U R I T Y  &  V I D E O

Security & Surveillance Systems
One survey, one design, one installer, one support contract — from the fence line to the control room.

01

Survey
Threat, coverage, 

cable routes

02

Design
Camera plan, storage, 

network

03

Supply
Certified, rated 

equipment

04

Install
Mount, configure and 

prove

05

Hand over
As-builts, operator 

training

06

Maintain
24/7 monitoring, 
corrective work

Perimeter
Intruder detection and alarm 
monitoring along the fence 
line

Access
Access control, credentialling 
and identity systems

Video & AI
CCTV supply and install with 
AI-driven analytics

Monitoring
Centralised remote access 
with 24/7 support

Explosion-proof cameras PTZ speed domes Thermal imaging AI video analytics

Intruder detection NVR with pre-event 
buffer Body-worn cameras Video over SATCOM

One contract
Design, install and support

4K
Recording with pre-event buffering

3 sectors
Healthcare · education · real estate
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P O R T F O L I O  6  O F  8  ·  D I G I T A L  &  E L E C T R O M A G N E T I C  D E F E N C E

Cybersecurity & Spectrum Monitoring
SNL assesses, builds, monitors and certifies the defences — for the network, and for the spectrum it runs on.

01

Assess
Gap analysis vs NCA 

& ISO

02

Design controls
Architecture, policy, 

access

03

Deploy & harden
Firewalls, endpoints, 

encryption

04

Monitor 24/7
SOC-as-a-Service, 

triage

05

Respond
Containment and 

correction

06

Report & certify
Audit and compliance 

evidence

W H AT  S N L  D E P L O Y S  A N D  O P E R AT E S

NCA ECC & CCC advisory ISO 27001 gap analysis MFA & privileged access Vulnerability scanning

Penetration testing EDR & SIEM Cloud & hybrid security Encryption

S P E C T R U M  O P E R AT I O N S  S N L  P E R F O R M S

Detect
Carrier 
monitoring 
across the 
transponder

Locate
Geolocation and 
direction finding

Cancel
Interference 
cancelled on the 
live carrier

Certify
UAV-based 
antenna 
calibration

24/7
SOC-as-a-Service (MSSP)

NCA
ECC & CCC compliance advisory

Defence-grade
Military & security operations
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P O R T F O L I O  7  O F  8  ·  I O T

IoT & Fleet Management
SNL supplies the devices, fits them, connects them where there is no coverage — and runs the platform behind them.

01

Select & supply
Certified devices per asset 

class

02

Install & configure
Fitted to vehicle, asset or 

site

03

Connect
Cellular, satellite IoT, 5G 

NTN

04

Operate
Hosting, rules and user 

access

05

Report & act
Alerts, dashboards, 

dispatch

W H E R E  S N L  R U N S  I T

Transport Energy Maritime Agriculture Mining Smart city Defence Enterprise

T H E  A I  C A P A B I L I T Y  S N L  O P E R AT E S

Anomaly detection

Abnormal readings flagged in 
real time

Predictive 
maintenance

Failures forecast 2–4 weeks 
ahead

Intelligent geofencing

AI-filtered alerts, fewer false 
positives

Route & fuel 
optimisation

15–25% lower use on 
documented routes

15–25%
Fuel reduction on documented routes

5G NTN
Satellite IoT beyond terrestrial cover

Vehicle · Asset · Animal
Tracking categories
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P O R T F O L I O  8  O F  8  ·  K N O W L E D G E  &  C A P A B I L I T Y

Consultancy, Training & Innovation
SNL finds the capability gap, advises on it independently, trains the team and leaves the capability behind.

01

Assess
Capability gap identified

02

Advise
Independent 

recommendation

03

Train
On site, in class or online

04

Certify
Competence verified

05

Apply
Capability in live service

C O N S U LT A N C Y  D I S C I P L I N E S

Satellite & RF 
engineering ICT infrastructure design Managed network & SD-

WAN Cloud & data centre

IoT & smart systems Cybersecurity advisory Project management Business continuity & 
DR

T R A I N I N G  P R O G R A M M E S I N N O V AT I O N  I N  S E R V I C E

NOC Operations  Monitoring, escalation, shift discipline Applied AI & ML  In-house models in live service

Field Operations  Install, commissioning, maintenance DataMiner integration  Advocate-status integrator for 
automated NMS

Gateway Management  Teleport and hub administration Bandwidth engineering  Adaptive encoding that keeps video 
viable

8
Consultancy disciplines

3
Structured training programmes

Skills transfer
Capability that stays with the customer
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P R O V E N  I N  T H E  F I E L D

Trusted Enterprise Engagements
Representative engagements and long-term operational relationships.

OIL  & GA S ·  VSAT

SINCE 2013

Saudi Aramco

VSAT for oil & gas, plus an on-
premises DR gateway and 
geo-redundant SD-WAN.

JO INT  VEN TURE  ·  TELE PORT

ONGOING

Dirab Teleport

Teleport facility developed 
and operated as a joint 
venture with Arabsat.

ENT ERPR ISE  ·  RESIL IEN CE

OPERATIONAL

Dual-CSP Ring

Customer traffic landed into 
an on-premises ring across 
two independent carriers.

ME DIA ·  FABRICATION

SINCE 2020

Mediacom & AVS

In-house media services and 
vehicle fabrication for 
purpose-built platforms.

E N G I N E E R E D ,  M U L T I - S E R V I C E  S O L U T I O N S

Disaster recovery & continuity

Two orbital positions, two terrestrial 
carriers, DR gateways on customer 
premises

Critical comms kit

DMR with PoC over LTE/5G, Wi-Fi PTT 
and video compression in one 
deployable unit

Satellite IoT over 5G NTN

Reaching assets and sensors beyond 
any terrestrial coverage

2013
Longest documented engagement

Arabsat JV
Dirab teleport partnership

Dual-CSP
Geo-redundant ring architecture

In-house
Media and vehicle fabrication units
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A L I G N E D  W I T H  S A U D I  V I S I O N  2 0 3 0

In-Kingdom Value Added & Local Content
Technology transferred in, developed further, manufactured here — and supported by Saudi talent.

01

Knowledge transfer

Partnerships with international 
manufacturers bring proven 
technology and designs into 
the Kingdom.

• Partnerships in place
• Technology & design transfer
• Joint engineering teams
• Partner-delivered 

certification

02

Research & 
development
SNL engineers and Saudi 
universities create new 
products and improve 
transferred technology.

• University research 
programmes

• New product development
• Improving transferred designs
• Prototyping & field trials

03

Manufacturing in-
Kingdom
A full production line in the 
Kingdom, building to designs 
SNL’s own R&D produces.

• Local sourcing & sub-
assembly

• Build, integration, firmware
• Environmental & RF testing
• QA, repair and lifetime 

support

04

Training Saudi talent

Saudi engineers and 
technicians trained to build, 
operate and support what SNL 
makes.

• Engineering & RF training
• Production & test technicians
• Field operations certification
• Graduate & technician 

pathways

4 stages
From transfer to trained talent

44
Planned roles across the programme

25
Planned manufacturing roles

IKTVA-aligned localisation programme. Technology transfer and joint R&D partnerships are in place; the manufacturing facility and staffing are documented programme plans.
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B U I L T  I N  T H E  K I N G D O M

Local Manufacturing Products
The product families SNL is establishing in-Kingdom design, manufacture, test and support for.

Satellite modems
Rack-mount modems for enterprise, 
government and mobility networks.

• DVB-S2X forward, adaptive return
• 1U rack, front-panel management

Phased-array antennas
Flat-panel, electronically steered antennas 
with no moving parts.

• Ku- and Ka-band variants
• Fixed, vehicle and on-the-move

Auto-acquire antennas
Vehicle-mount and transportable parabolic 
terminals with motorised pointing.

• One-touch satellite acquisition
• Vehicle roof or trailer mount

Flyaway terminals
A complete satellite link in a single case

Modem, front-panel managed Flat-panel or folding antenna

Power & control unit Pointing terminal, cabling, spares

4
Product families in the programme

Ku · Ka
Frequency bands across the range

In-Kingdom
Designed, built, tested, supported

1 case
A complete flyaway satellite link

Indicative product renders. Final specifications subject to engineering and partner agreement.
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L I C E N S E D ,  C E R T I F I E D ,  A U D I T E D

Licences & Certifications
SNL operates under national licences, independently certified teleports and audited management systems.

ISO 9001:2015

Quality management system

ISO 27001

Information security management

CST General Class Licence

Licensed telecom operator

NTN & ISP permits

Non-terrestrial networks and 
internet

VSAT licence

Satellite communications services

AVL licence

Automatic vehicle location

Military service classification

Defence-sector engagements

Contractors authority

Security and fire protection

Media content licence

Receivers and accessories

Q U A L I T Y,  H S E  &  G O V E R N A N C E

Business continuity

Geo-redundant gateways, dual-
CSP rings, dedicated DR hubs

Field HSE

THUET, H2S, working at height, 
defensive driving

Project governance

Turnkey delivery — survey through 
commissioning and handover

WTA Tier 3
World Teleport Association certification

2 teleports
Al Khobar & Riyadh, independently 
certified

2028
Certification valid through
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T H E  T E A M  B E H I N D  T H E  N E T W O R K

Organization Structure & Team
Around 200 people across commercial, engineering and operations — with one project manager owning each engagement end to end.

CEO Vice President

Chief Business 
Officer

COMMERCIAL

• Sales
• Business development
• Key accounts
• Bids & presales
• Marketing & partnerships

Chief Technical 
Officer

CUSTOMER & TECHNI CAL

• Senior project managers
• R&D department
• Cybersecurity & protection
• Consultancy services

Chief Operating 
Officer

OPERATIONS

• NOC and HUB teams
• Field teams & resource pool
• Operation coordination
• Customer support

Chief Financial 
Officer

BACK OF FICE

• HR & recruitment
• Budget, AP, AR & accounting
• Logistics & coordination
• Sales support
• HSE department

C O M P E T E N C Y  M A P

RF & teleport NOC 24/7 Cyber & SOC Field service Delivery Trainers

Field safety certification:  THUET (helicopter underwater escape) · H2S safety · working at height · defensive driving

~200
People across the company

Tier-2 / 3
NOC escalation path, 24/7

14
Dispatch locations across KSA
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T R U S T E D  A C R O S S  T H E  K I N G D O M

Clients & Technology Partners

K E Y  C L I E N T S GOVERNMENT ·  DEFENCE ·  ENERGY ·  TELECOM ·  INDUSTRIAL

T E C H N O L O G Y  P A R T N E R S SATELLITE CAPACITY ·  VSAT PLATFORMS ·  RF & ANTENNA ·  TEST,  MONITORING & SECURITY
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Let’s Build What’s Next — Together
Connecting Saudi Arabia to the World

sales@saudinetlink.com

920 05868

www.saudinetlink.sa

Scan for capabilities, 
certifications and contacts
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